1. The purpose of public relations
2. The media's power and influence in a democratic society
3. Media gatekeepers
4. The working relationship between public relations and the media
5. Excessive Hype and Promotion

6. Advertising Pressures

7. the wining and dining of journalists
8. Sloppy Reporting

9. Tabloid Journalism

10. Dealing with the Media

11. Media Etiquette

12. Pitch Letters

13. Media Advisories

14. Fact Sheets
15. Crisis communications
